a place to

heal better

RECORD-BREAKING
CHIC GALA

Oh what a night! The incredible
generosity of our donors and partners
shined as bright as the glittering
décor during our 2"¢ Annual RMH
Toronto Holiday Chic-Sparkle Gala

in December. It was truly a historic
evening with over $1million net raised
through the event for families who rely
on the House. See Page 4!
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FAMILY ROOM FIRST
BIRTHDAY

Turning one! Like proud new parents,
we marked the one-year anniversary
of the Family Room at The Credit
Valley Hospital of the Trillium Health
Partners in February. The impact and
feedback have been incredible — more
than 12,000 family visits, 5,900+
hours donated by 51 volunteers!

HOUSE NEWS

SECOND FAMILY ROOM
TO OPEN

And soon there will be two! Finishing
touches are underway on the second
RMH Toronto Family Room in the
Greater Toronto Area, this one at
Markham Stouffville Hospital. This latest
addition to the Family Room ‘family’ is
located in the hospital's new wing within
the Maternal Child Care Centre.
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messages

Focus on the Family Room! It is a key theme for the RMH Toronto Board and Family Room Committee and it's
building great momentum.

The tremendous success of RMH Toronto’s first Family Room at The Credit Valley Hospital of the Trillium Health
Partners speaks for itself. In its first year, this “home away from home” within a hospital setting has met or
exceeded every milestone set for it. Along the way, it has made a marked impact on families of infants and babies
being treated in the nearby neo-natal intensive care unit. Moving verbal and written testimonials from parents and
family members who stayed in the Family Room for hours, days or weeks, speak to why this program is so critical.

Also striking is the feedback we've received from hospital staff and Family Room volunteers. In the continuum of
paediatric healthcare delivery, the Family Room, just like the House, plays an integral role in providing healing comfort
and support to family members caring for a child receiving critical medical treatment or battling life and death.

The Family Room meets a very specific need. That need is growing. And Ronald McDonald House Toronto is
fulfilling and supporting that need unequivocally.

As you read this, we are mere days away from the opening of a second RMH Toronto
Family Room at Markham Stouffville Hospital. The excitement of being able to
support even more families is palpable! Thank you to the donors, partners,
volunteers and staff who have paved the road to success!

AN

Keith Graham
Chairman of the Board

With the ability to accommodate more families than ever before in our beautiful new House, we want to be sure we
are maximizing the number of families served, and ensure we serve those of highest need. Changing healthcare
treatments and trends demand it.

To that end, following a full year of operations in our new House, our Family Services Committee completed a
thorough analysis of key data: occupancy rate, number of families served, the range of diagnoses, and the average
length of a family stay.

This was compared to admissions data from The Hospital for Sick Children, with the goal of charting the percentage
of families we serve who qualify under our existing admissions criteria (seriously ill children who live a minimum of 70
km from the hospital).

As a result, we will begin to introduce changes to our criteria and prioritization of admissions. Our distance criteria will
change to a minimum of 65 km from 70 km. And while we will still only serve families of “seriously ill" children, we are
capturing more detail about the specific reason for the hospital visit and the anticipated length of a families’ stay.

While the huge demand for our services remains, these changes will help ensure
the optimal use of our resources to serve families who need us most.

Sincerely,

oo

Jane Marco
Chief Executive Officer
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Th“l‘“ Orangeville, ON, premature birth

Thalia was born on December 5th, 2012, at 4 pounds 12 ounces.
She had problems regulating her breathing and was sent straight to
the neonatal unit and put into an incubator. She received a drip for
antibiotics and had a feeding tube. It was awful to see her covered
in tubes and so little. She is a fighter though.

The Family Room was a total blessing to us. Because | had been
staying in the hospital for three weeks, it was a very stressful time
for both my husband and I.

Our home in Orangeville was an hour away, so going back and forth to the
hospital would have been costly and time-consuming. | decided to just stay at
the hospital the whole time.

The Family Room lounge was somewhere we could go for a hot drink, sit and eat
our lunch, watch tv, chat with other parents and just have a break from sitting by
Thalias’ bedside.

| think because | could be with her all of the time and give her so much love

and attention, it made her stronger — quicker. | was told by the hospital that |
would probably not have her home until after the New Year, but we got out of the
hospital before Christmas.

| cannot thank everyone at the Family Room enough. Because of you, Thalia had
her first family Christmas at home — all of us together.

Charlotte, new mom

ﬁ Read more Family Room stories: http://rmhtoronto.org/Thalias-Story

[ J
JﬂMShld Hamilton, ON, 38 days, neuroblastoma

“Being able to stay at RMH Toronto, is really the best solution for
us. We can walk back and forth to the hospital as many times as we
need to, and just not have to worry.”

“lt's bigger and it’s brighter and it's so much nicer than we could
have expected. These spaces, like the library, these common, quiet
public spaces are so beautiful, and so comfortable and inviting that
| don't feel like I'm in some institution. It's a beautiful carpet, and it's
lovely floors and a nice comfortable couch and | can just come and
relax here and unlike a hotel not be worried about people who are
going to see me with my feet up and my head back.”

“It is so generous and maybe they (donors) don't know the full extent of what they are providing for us, but it
has really been a saving-grace for us.”

Corinne, mom of 2

ﬁ Read Jamshid’s complete story: http://rmhtoronto.org/jamshids-story



holiday chic-sparkle

What a remarkable evening! Holiday Chic — Sparkle in support of Ronald McDonald House Toronto took place
on December 12, 2013 at The Carlu against a spectacular and sparkling décor. An incredible $825,000 net was
raised for Ronald McDonald House Toronto through Holiday Chic — Sparkle.

An event of this scope requires the tireless dedication of many individuals and a strong organizing committee.
A very special thank you to Chair, Amoryn Engel, Past Chair, Suzanne Cohon and Co-Chairs, Krystal Koo,
Eleanor McCain and Sarah Richardson for their extraordinary support.

We extend a huge thanks to our generous event sponsors:

* Co-presenting sponsors: Dundee Real Estate Asset Management and TD Bank
* Lead sponsors: The Kavelman-Fonn Foundation and The Rogers Foundation

* Supporting sponsors: CCL Industries, Mantella Corporation, McCain Foods, Alex and Simona Shnaider and
Manulife Financial

* Raffle sponsors: Royal de Versailles, Sarah Richardson Design Inc. and Shangri-la Hotel, Toronto
* Media sponsors: Hello! Canada, National Post
* Print sponsor: The Printing House Ltd.

Our deepest gratitude also goes to our partners, table purchasers, donors, suppliers and volunteers who are
together all making a tangible difference in the lives of families at the House.

save the date? Holiday Chic - Red Hot Holiday, November 28, 2013 at The Carlu

The Arkells perform during Holiday
Chic - Sparkle

Co-Chairs: Eleanor McCain, Michael Cooper (Vice Past Chair, Suzanne
Amoryn Engel and Sarah Chairman & CEO, DREAM) Cohon and Alexandra
Richardson and Co-chair Krystal Koo Weston

charity golf classic

The 11" Annual Ronald McDonald House Toronto Charity Golf Classic takes place
book Monday August 12, 2013 at the exclusive Coppinwood Golf Club in Uxbridge. This event
your is the perfect opportunity to network, connect with colleagues and indulge clients and

shotgun friends in a spectacular day of golf, all while supporting a meaningful cause.

Details, sponsorship and support opportunities:
Jennifer Jarvis, Development Officer, Corporate Partnerships
jjarvis@rmhtoronto.org or (416) 977-6803.

E http://rmhtoronto.org/rmhtoronto-charity-golf-classic-2013



community of supponrt

In December, Agency Wars lll, a corporate charity boxing event Officially kicked off in January with dignitaries including

raised over $11,500 for the House. Thank you to those agency staff ~ Mississauga Mayor Hazel McCallion. The two-year campaign has
for training so hard! raised $1,000 so far, towards a $25,000 goal.

mississauga marathon

Help us raise $20,000 for our families!

Mississauga Marathon & Races (2K, 5K, 10K & half-marathon), May 3 — 5, 2013.
Funds raised support the House and its programs like the RMH Toronto Family Room
at The Credit Valley Hospital in Mississauga.

http://mississaugamarathon.com
(Enter promo code: RMH13COMP for discount).

Two of Disney’s best-known characters visit
Just before Christmas!

Hearts aflutter on Valentine's Day 2013! House staff and the crew from CP24 Breakfast helped kick off our first
Give Your Heart campaign January 30th!



OUR VOLUNTEERS

Volunteer Jonathan helps out the teachers Professional storyteller Jerilyn volunteers Family Room volunteers Rubina, Barbara
and students at RMH Toronto School, the weekly, reading to children at the House. and Claire support families of ill infants and
only private school in a House in Canada. children.

PROFILE

child lite Offered three times a week, the Child Life program plays an important role in the lives of families
program who stay at the House and attend the sessions. Child Life Specialists Saghi and Jenny explain why.

What is the Child Life Program? The child

life program at RMH Toronto strives to promote
coping and alleviating anxiety as well as providing
opportunities for normalization, expression, socialization, and medical play.

What is the goal of each session? The goal of each session we spend
with the children is to make their experiences as positive as we can. We
allow children the opportunity to process, express, and cope using play and
planned therapeutic activities.

How does Child Life support children and parents emotionally?
We provide children with opportunities for expression through play and
provide coping strategies based on individual needs. For parents, we
provide them with resources to help with their hospital experiences. We
feel that the most important aspect for supporting children and families is to
have a trusting therapeutic relationship.

Full profile: http://rmhtoronto.org/child-life-program-profile
What is a Child Life Specialist? http://rmhtoronto.org/child-life-specialist-profile
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